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Gelli Aur Care Ltd. is looking to recruit Support Officers on a full-time (37.5 hours per week), permanent contract basis. You will receive a salary of at least £12.71 per hour. 

Our team is based in Meidrim, 20 minutes from Carmarthen. You will be working within a small, intimate, professional, purpose-built tranquil environment supporting individuals with Learning Disabilities and/or Mental Health issues.

We are looking for staff that are willing to go the extra mile for residents and ensure that their life is enriched with opportunities and experiences. This post is ideal for someone that has experience in care or someone who would like to kick-start their career. You will need to have a friendly personality and have excellent interpersonal and organisational skills. You will need to be adaptable and willing to learn as every day is different here, new challenges may present themselves, so you'll need to be a brilliant problem solver. 

You'll be working 37.5 hours a week in a shift pattern. You will be required to work Mornings, Evenings, Days, Wake nights, Sleep-In shifts and you may be asked to cover staff for sickness and emergencies. Wake nights and Sleep in shifts are shared equally between staff on the monthly rota. We also run a weekend pattern so that weekends are covered fairly. 

As a support officer, you will take responsibility for supporting individuals which will include but is not limited to - 


· Actively participate in the home including domestic tasks.
· Support Residents in the participation in meaningful activities.
· To promote leading a healthy and active lifestyle.
· To assist with developing resident's personal friendships and relationships.
· Supporting residents with their personal care routines. (Including Toileting, Bathing, Shaving, etc)
· Planning and cooking healthy balanced meals.
· Planning activities in the local community.

You will also be required to - 

· Demonstrate the ability to develop the residents' life skills.
· Promote Independence.
· Support residents in the local community.
· Accompany residents on trips, overnight stays and holidays.
· Participate in recreational activities and hobbies where necessary.
· Complete paperwork daily, relating to the individual you are supporting.
· Administer medication (once trained) and support individuals who are self-medicating.

To be successful in this role you will need to - 

· Be Honest and Trustworthy. We have an open-door policy and you will always be supported by the management team.
· Possess a caring and compassionate nature.
· Be confident and have an open mind.
· Have some basic knowledge about Learning Disabilities, Vulnerability, Care Standards and Mental health issues.
· Have a positive outlook.
· Be aware of the Mental Health Act, Equality act and GDPR / Data Protection Act.



Having a QCF/NVQ or equivalent in Health & Social Care is desirable but not necessary. If you are chosen for the post, you will be required to complete a full, comprehensive induction and you will need to work towards obtaining an NVQ Level 2 in Health & Social Care. As part of the induction, you will also receive Conflict Management, First Aid and Food Hygiene certificates. The cost of the NVQ, training and certificates will be covered by us!

You will need to be a driver over the age of 21 with a clean license to drive the company and resident cars. If you are under 21 with a driving license and a vehicle of your own, mileage when accompanying residents will be paid to you. It is imperative that you're able to use your own transport to get to Gelli Aur Care as we are not on a public transport route. 

As an employer we can offer the following benefits - 

· Workplace Pension with a generous employer contribution.
· Family Friendly Policies.
· Annual leave entitlement of 28 days per year (pro rata).
· Enhanced Induction Programme.
· Paid Induction
· Paid DBS Check
· Opportunity to gain certificates and qualifications (First Aid at Work, Conflict Management, Food Hygiene, NVQ Level 2/3 Health & Social Care) with full support from our in-house Training Officer.


If you are interested in this post, please complete an enquiry form on the www.gelliaurcare.com website or show your interest by contacting us on our Facebook page/Messenger. It may be beneficial to look at our website www.gelliaurcare.com before you apply.
We aim to respond within our working office hours, Monday-Friday 9-5pm.

If you have any questions or queries, please contact Rhoda Ashley via Telephone on 01994 484773 or send an email to rhoda@gelliaurcare.onmicrosoft.com

We look forward to hearing from you! 










	
	
	



